
 

 

COURSE DESCRIPTION 
Jeppesen and the Georgian Aviation University 

have partnered to offer an EASA Ground 

School for Dispatch. Dispatch training is 

designed to provide the foundation and skills 

needed to become an effective airline flight 

operations officer. Training consists of at least 

500 hours of Flight Dispatcher training followed 

by testing. The minimum training course length 

is 22 weeks, in a blended environment.   

The Jeppesen and Georgian Aviation University 

Flight Dispatcher training program is endorsed by the Georgian CAA for Phase 1 

training. This course also provides ICAO Flight Dispatcher training in compliance with 

Phase 1 of Doc 7192 D3. 

PROGRAM CONTENTS 
Flight Dispatcher Phase 1 training program consists of; 

 Screening (optional) 

 Flight Dispatcher Theoretical Training 

 Flight Dispatcher Testing 

Graduates will receive a certificate jointly issued by Jeppesen and the Georgian Aviation 

University for Flight Dispatcher Phase 1. 

TRAINING SYLLABUS 
The first nineteen (19) weeks of the program will be delivered by controlled eLearning 

which blends both self-paced study and online instructor-led classes.  Instructor-led 

classes will held online in the Jeppesen Virtual Learning Program (VLP).  The VLP 

eLearning environment consists of 3-D classroom settings and a virtual dispatch center 

and interactive student avatars with webcam and Voice over IP to deliver a fun and fully 

engaging eLearning solution.  The last three (3) weeks of the course will be on location 

in Tbilisi, Georgia.  This combination of eLearning and online / traditional on-site 

classroom training provides students with the most travel conducive and cost effective 

means to instructor led training. 

COURSE OUTLINE 

COURSE CONTENT 
Students will obtain proficiency in the subjects above, including detailed submodules 

such as aeronautical charting, international operations, fuel conservation strategies, and 

dispatcher resource management.  Students will learn the duties and responsibilities of 

a flight operations officer, along with local and international regulations so they can 

quickly become effective assets to any airline operations control environment. 

COURSE LENGTH 
The EASA Flight Dispatcher Training course consists of a nineteen (19) week online 

program followed by a three (3) week classroom program held in Tbilisi, Georgia.   

COURSE PRICING 
The EASA Flight Dispatcher Training course is offered at €3,759. 

EASA FLIGHT DISPATCHER TRAINING 

ONLINE INFORMATION 

Course Details: 

www.jeppesen.com/dispatcher 

CONTACT JEPPESEN 

Phone: 303-328-4423 

Email: jeppesenacademy@jeppesen.com 

CONTACT GEORGIAN AVIATION  

Phone: :+995(32) 2775311  
Email: y.sukhitashvili@ssu.edu.ge   
Address:  0103 Tbilisi 
 Ketevan Tsamebuli ave. № 16  
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 Week 1: Intro Regulations and Weather  

 Week 2-3: Aircraft Systems 

 Week 4: Instrumentation, Emergencies 

 Week 5: Human Performance 

 Week 6: Air Traffic Control 

 Week 7: Meteorology 

 Week 8: Flight Planning 

 Week 9-12: Navigation 

 Week 13: Operational Procedures 

 Week 14-15: Principles of Flight 

 Week 16: Mass & Balance 

 Week 17-18: Aircraft Performance 

 Week 19: Communications 

 Week 20-22: Practical Flight Planning 

http://www.jeppesen.com/faadispatcher
http://www.jeppesen.com/faadispatcher
mailto:jeppesenacademy@jeppesen.com
http://www.facebook.com/jeppesenacademy


 

 

ONLINE AND CLASSROOM LEARNING 
The Jeppesen Virtual Learning Program (VLP) consists of regularly scheduled live 

instructor led classes held over the internet, combined with independent study and 

regular interval testing.  The VLP environment is not computer based training, as all 

online classes are the same instructor led programs as experienced in our traditional 

on-site classrooms.  The VLP environment has both classroom settings and a virtual 

Operations Control Center. VLP students are held to the same standards as our 

traditional classrooms by way of mandatory interaction with instructors using 

webcams, 3-D avatars, and Voice over IP.  The combination of virtual online training 

and on-site classes in Tbilisi provides customers with the best in class instructor led 

training solutions with the travel convenience and cost efficiency benefits of eLearning. 

 
Virtual Airline Operations Control Center  

 

COMPUTER REQUIREMENTS FOR VLP ONLINE TRAINING 
 Equipment Required: updated computer with high speed internet connection, 

headset with audio capability, and webcam for student identification.  To test your 

equipment compatibility please follow the steps outlined in the VLP Registration 

document. 

 Students Responsibilities: students must be visible and interactive via webcam, 

audio, and text chat during all class times.  By registering students agree to all 

detailed VLP Code of Conduct and VLP Student Responsibilities.  Jeppesen does 

not provide computer or internet based troubleshooting assistance.  Students with 

technical or connectivity based issues will be counted as absent for each class and 

will need to schedule one-on-one remedial training (private proctoring fees may 

apply). 

LIVE (TBILISI) CLASS REQIREMENTS 
 For the live class portion of training students are responsible for arranging and 

paying travel, accommodations, board, and local transportation.   
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