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Background
Regulators around the world are embracing a 
scientific approach to managing the risk of crew 
fatigue. Many of them are now passing on the ICAO 
recommendations to the operators, asking  
for implementation of fatigue risk management sys-
tems to complement, or even replace, traditional 
prescriptive flight and duty time limitations.

With a sound FRM approach, costs and complex-
ity can be kept to a minimum. There may also be 
substantial benefits, not only from a higher level 
of flight safety, but from the released potential of 
increased crew productivity.

This FRM seminar will bring you up-to-date on 
regulatory work and the latest tools, and also  
demonstrate how a quantitative approach  
to crew fatigue and productivity can help  
your business. 

Contents
The seminar will feature presentations by Jeppesen, 
Integrated Safety Support and industry fatigue risk 
management experts providing answers to the 
following: 

	 •	What	is	the	latest	science	telling	us?

	 •	How	will	new	regulations	affect	the	industry?

	 •	How	can	crew	fatigue	be	quantified,	and			
	 	 how	to	look	at	operational	risk?	

	 •	What	would	a	best-practice	FRMS	look	like?	

  – Safety Performance Indicators 

  – Fatigue Safety Action Group 

  – Tools 

  – Predictive/Proactive/Reactive  
       risk management

	 •	What	are	the	benefits	of	such	an		 	
	 	 FRMS?

	 •	How	can	you	avoid	introducing	further	 
  complexity in your crew management  
	 	 processes? 

Speakers
Adam Fletcher  
Principal Consultant & CEO,  
Integrated Safety Support

Tomas Klemets  
Head of Scheduling Safety,  
Jeppesen

Loukia Loukopoulou  
Manager, Human Performance  
& Systems,  
Swiss International Air Lines 

Who,	when	and	where?	
The seminar is primarily aimed at flight safety de-
partments, flight standards staff and crew schedul-
ing managers. 

The FRM seminar will take place on Monday the 
16th of November, 1.00 pm - 5.00 pm at the 
Grand	Hyatt	Singapore.	

The	seminar	is	free	of	charge.	However	a	 
“no-show” fee of $100 will apply.

To register, please click here. 

For questions, please contact your Jeppesen 
Account Manager / Sales Executive or Tomas 
Klemets,	Head	of	Scheduling	Safety,	on	tomas.
klemets@jeppesen.com. 

We reserve the right to limit participation to two 
delegates per airline on a first come first serve  
basis if needed, since seating is limited.  
Registrations are received up until October 4th.

Fatigue Risk Management Seminar 
Learn about current trends, the latest tools, and how to build an FRMS  
that makes a real difference to flight safety while allowing for efficiency. 

Join us at this informative half-day seminar for Aviation, arranged by Jeppesen  
and Integrated Safety Support in Singapore, Monday the 16th of November.   
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For more information about Jeppesen Fatigue Risk Management, visit jeppesen.com/frm.

For more information about Integrated Safety Support, visit integratedsafety.com.au.
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