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Dear Valued Customer, 
 
We apologize for the short notice and regret to inform you the Americas NavData® 
service [DGAT12] for your Garmin GX50, GX55, GX60, GX65, or Model 2101 NMS 
system can no longer incorporate the entire Americas coverage due to unexpected data 
processing limitations.  Jeppesen and Garmin have exhausted all alternatives and we 
have no choice but to change the geo-regions for this service.  
 
Effective Cycle 0911 (Effective Date: October 22, 2009), [DGAT12] service will be 
modified by removing Canada and Alaska from the database. This service will now be 
branded as Americas South and will only include United States, Latin America and 
South America. 
 
For those of you who need Canada and Alaska coverage, Jeppesen currently offers the 
Americas North service [DGAT14], which is comprised of Canada, Alaska, United 
States, and Latin America. 
 
If you need to change your service from Americas South [DGAT12] to Americas North 
[DGAT14]; or add Americas North [DGAT14] to your account, please contact Jeppesen 
Customer Service at 1.800.621.5377, +49 6102 5070 or e-mail the NavData Order 
Form to captain@jeppesen.com or fax it to (303) 328-4153. When filling out the form, 
please select the NavData® service(s) you wish to receive beginning Cycle 0911 
(Effective Date: October 22, 2009). 
 
If you plan to maintain both the Americas North and Americas South services and you 
need an additional PCMCIA card, please call the Garmin AT sales department at 1-800-
525-6726, ext. 3995, or 1-503-391-3411, ext. 3995 and request part number 138-
0464-000.  
 
Regards, 
 
Jeppesen 
 



 

Jeppesen NavData® Order Form 
 
Garmin GX50, GX55, GX60, GX65, or Model 2101 NMS systems 
 

Customer Name  

Customer Number  

Billing Address  

Email Address  

Phone Number  

(Add/ Delete) Coverage Area,  
Item Code & Quantity   

Credit Card,  Number &  
Exp Date  

 
 
 
Comments: 

 

 

 
 
Please return this form to Jeppesen via; 
 

Email:  Captain@jeppesen.com 
 - or - 
Fax:   + (303) 328-4153 

 
Thank you, 
 
Jeppesen Sales & Service 


