
Jeppesen Dispatch Control



The definitive planning and dispatch solution

Today’s dispatch managers have uncompromising demands. You must manage safe and effective operations –  

but you must also optimize resources and processes, finding new ways to increase efficiencies and reduce costs. 

Obviously, you require powerful tools. Jeppesen delivers with the definitive solution that reinvents flight planning  

and dispatch. Designed with extensive input from industry partners, Jeppesen Dispatch Control is the new way  

to increase productivity by managing and simplifying complexity and reducing costs and fuel consumption.



•	Automated schedule distribution

•	Peer-to-peer transfer and borrowing

•	Online shift turnover process

•	 Different views by desk, by flight and by aircraft	

Manage workflow and workload more effectively

Dispatch Control delivers the ultimate user experience by always focusing attention to the right place, at the 

right time. Users can easily track changes, updates and what-if scenarios, and quickly manage flight plan 

filing and flight releases. All with a minimum number of clicks. This allows for maximum data ownership and 

traceability – users know what they have done and what they are working on at all times. This is especially 

important during shift changes or temporary hand-offs.



Increase situational awareness

With Dispatch Control, there are no distractions – users see what they need to see, when they need to see it.  

Users stay informed and focused through powerful capabilities that enhance situational awareness. These include 

integrated Jeppesen terminal and enroute charts that display everything from route-of-flight and alternates to 

pertinent ETOPS information. Future updates will allow displays of current aircraft position, weather and planned 

route of flight – all in a single view. 



Enhance safety through Management by Exception

When issues arise, it is imperative that dispatchers are able to focus on the problem at hand, and be able to quickly 

identify where attention is best spent. Dispatch Control delivers robust, flexible alerting tools that allow you to define  

a large number of alerts and exceptions, closely monitor and flag issues, such as exceeding company minimums,  

and then bring these issues to the attention of dispatchers. 

•	 When exception occurs, relevant fields are automatically highlighted

•	 Multiple alerting levels, all fully configurable

•	 Routine tasks can be consolidated or automated



Configure your solution according to your needs

Because your specific needs are paramount, Jeppesen Dispatch Control offers you advanced configurability  

that delivers the benefits of both turnkey ease-of-use and robust customization. Three levels of configurability:

•	 Administrative – Set default order in which 

	 flights are displayed, define levels of access and 	

	 configure to meet workflow and policy needs.

•	 User – Detach and move panes, add or 

	 remove fields, change the order of information, 

	 customize with robust filtering options and more.

•	 Operational – Operators can define thresholds, 

	 alert and severity levels, and permissions.



Integrate with existing and future systems

With Jeppesen solutions, the right decision today is also the right decision tomorrow. Dispatch Control is 

designed to accommodate future applications and upgrades, and can easily integrate with other legacy 

systems, allowing for a natural, seamless flow of information across your operation. Incorporate RAIM and 

Weather. Integrate OOOI, schedules and aircraft assignments. Dispatch Control interacts effectively with 

various integration points.

Reduce costs through enhanced optimization

The more powerful your optimization, the greater your cost savings and efficiencies. And not simply fuel savings, but 

also significant cost savings, especially when it comes to lateness costs and other operational variables that can impact 

your budget. As part of Dispatch Control, we are making a large number of enhancements to our already industry-

leading flight plan optimizer. This will ensure that you benefit from the best user experience and stay at the leading 

edge of advanced optimization.
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The confidence of Jeppesen support, data and services

Jeppesen Dispatch Control gives you access to Jeppesen’s experience and wide range of data and services, including 

obstacle database information, take-off and landing performance calculations, NavData, and other services such as 

weather and NOTAM feeds – all actively supported round-the-clock, every day, by Jeppesen. 

If you seek a powerful solution to optimize your operations, manage complexity, enhance safety and ultimately reduce 

costs, contact us today about Jeppesen Dispatch Control.



J e p p e s e n . c o m / d i s p a t c h c o n t r o l

The Americas

(800) 353-2108

(303) 328-4422

E-mail: airlineservices@ jeppesen.com

Australia

+61 2 6120 2999

E-mail: customerservice@jeppesen.com.au 

Europe/Russia/CIS/Middle East/Africa

Direct: +49 6102 5070

Fax: +49 6102 508283

E-mail: FRA-CASales@jeppesen.com

UK and Ireland

Direct: +44 1293 842400

Fax: +44 1293 842443 

E-mail: UK-airlinesales@jeppesen.com

China

Direct: +86 10 6539 1768

Fax: +86 10 6539 1781 

E-mail: China-Services@jeppesen.com

Southeast Asia/Pacific Rim

Direct: +65 6411 5888

Fax: +65 6411 5889 

E-mail: Asia-Services@jeppesen.com
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