Jeppesen Contract Dispatch Service

Challenge

Airlines need to optimize the use of
their resources. In today’s competitive
airline market, this means considering
outsourcing functions such as
dispatch. By contracting out for
your dispatch needs, an airline can
concentrate on other core functions
while allowing Jeppesen to perform
dispatch. Additionally, the changing
and growing complexity of domestic
and international flight planning
makes it difficult for airlines to
quickly prepare for flight operations.
Jeppesen has the technology,
experience and professionalism to
be the trusted partner you need to

meet your dispatch needs.

Solution

The Jeppesen Contract Dispatch Service
allows you to outsource dispatch functions
and gain a 24/7/365 Dispatch Department.
Jeppesen uses FAA certified dispatchers that
meet ICAO standards to provide you with the
flight information and services you need.
You can have confidence that your flights are
being conducted in accordance with FAA and
JAA regulations. Choose any or all of the
services best suited for your operations:

e Dispatch/flight release/flight filing
e Flight planning

¢ Flight following

e Weather & NOTAM briefing

e Complete crew briefing packages

Value

Value to the airlines includes:

e Gaining a 24/7/365 dispatch capability

e Leveraging Jeppesen’s aviation
information systems, capabilities
and expertise

¢ Avoiding the costs and
manpower associated with
“in house” dispatch

¢ Partnering with a recognized world
leader in aviation information that can
offer a full suite of services and products

Jeppesen gives you an affordable outsourced
solution at a fraction of the cost you would
pay if you maintained these services internally.

SRJEPPESENL



Jeppesen Contract Dispatch Service

\

Flight
Planning

Jeppesen Approach

Single Vendor Seamless Service

Your Organization

Flight
Following

Crew Briefing NOTAMs

_/

G" E\ |

Contract Dispatch

Jeppesen is a “department”
of your organization.

Regulatory Authority
(JAA, FAA, CAA, etc.)
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Tailored to Your Requirements

Jeppesen provides a solution that is
tailored to your particular needs and
requirements. Flight plans are constructed
using your fuel policy, your routing desires
and with your aircraft’s performance
model. Jeppesen can provide Contract
Dispatch from our Global Support
and Control Center or with Jeppesen
employees located on site with you to work
directly with your airline.
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Can be Combined with
Other Services and Products

Jeppesen offers a full compliment of
Air Operations Center (AOC) Services
and products. Contract Dispatch can be
combined with other services to give your
airline even more outsourced capabilities.
Jeppesen’s global reach in providing
aviation services helps to ensure your flight
operations are accomplished effectively
and efficiently.

Contact Us Today!

Western Hemisphere

Tel: 800.353.2108 | +1 303.328.4422
Fax: +1 303.328.4160

E-mail: airlineservices@jeppesen.com

Eastern Hemisphere

Tel: +49 6102 5070

Fax: +49 6102 508283

E-mail: fra-casales@jeppesen.com

Www.jeppesen.com
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