Jeppesen Academy Training
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2010 Global Course Schedule

Jeppesen Academy training is available at Jeppesen, Boeing, and partner facilities worldwide. All class
dates below are available for either individual or group registration. Groups with more than seven (7)
students can also schedule custom class dates at multiple locations, or at any customer training facility,
worldwide. Jeppesen Academy can deliver a wide range of basic through advanced courseware and
product training. For more information please visit us at www.jeppesen.com/training. To register for
any class, please complete our registration form at www.jeppesen.com/trainingregistration, or contact
us by phone 303-328-4423, or by email jeppesenacademy@jeppesen.com.

Note that past class dates are an indication of 2011 classes, however please contact us for more
information regarding 2011 course planning.

Denver, Colorado, United States (Jeppesen Facility)

18Jan10 — 26Feb10:
15Mar10 — 23Aprl0:
17May10 — 25Jun10:
12Jul10 — 20Aug10:

13Sepl0 — 220ct10:
01Nov10 - 14Dec10:

15Feb10 — 26Feb10:
12Apr10 — 23Aprl0:
14Junl10 — 25Junl0:

09Aug10 — 20Aug10:

040ct10 — 220ct10:
01Dec10 - 14Dec10:

11Jan10 — 06May10:

16Aug10 — 09Dec10:

22Mar10 — 06May10:

270ct10 — 09Dec10:

01Mar10 — 02Marl10
03Mar10 — 05Mar10

26Aprl0 — 27Aprl0
28Apr10 — 30Apr10
03May10 — 04May10
05May10 — 07May10

28Junl10 — 29Junl0
30Junl10 - 02Jul10

23Augl10 — 24Aug10
25Augl10 — 27Aug10

250ct10 — 260ct10
270ct10 — 290ct10
01Nov10 — 02Nov10
03Nov10 — 05Nov10

15Dec10 — 16Decl10
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6 Week FAA Dispatcher Certification (FOM-2) 2”7
6 Week FAA Dispatcher Certification (FOM-2) 2”7
6 Week FAA Dispatcher Certification (FOM-2) %7
6 Week FAA Dispatcher Certification (FOM-2) 2”7
6 Week FAA Dispatcher Certification (FOM-2) 2”7
6 Week FAA Dispatcher Certification (FOM-2) 2”7

2 Week Advanced FAA Dispatcher Certification (FOM-2A) 27
2 Week Advanced FAA Dispatcher Certification (FOM-2A) 2”7
2 Week Advanced FAA Dispatcher Certification (FOM-2A) 2”7
2 Week Advanced FAA Dispatcher Certification (FOM-2A) %7
2 Week Advanced FAA Dispatcher Certification (FOM-2A) 2”7
2 Week Advanced FAA Dispatcher Certification (FOM-2A) 27

17 Week Night FAA Dispatcher Certification (FOM-2), M,W,TH: 5:15pm - 9:45pm 2
17 Week Night FAA Dispatcher Certification (FOM-2), M,W,TH: 5:15pm - 9:45pm 2

7 Week Night Advanced FAA Dispatcher Certification (FOM-2A), M,W,TH: 5:15pm - 9:45pm *”7
7 Week Night Advanced FAA Dispatcher Certification (FOM-2A), M,W,TH: 5:15pm - 9:45pm 2”7

2 Day International Flight Planning (IFP)
3 Day JetPlanner Product Training — Basic

2 Day International Flight Planning (IFP)

3 Day JetPlanner Product Training - Basic

2 Day JetPlanner Product Training - Advanced
3 Day JetPlanner Product Training - Databases

2 Day International Flight Planning (IFP)
3 Day JetPlanner Product Training - Basic

2 Day International Flight Planning (IFP)
3 Day JetPlanner Product Training - Basic

2 Day International Flight Planning (IFP)

3 Day JetPlanner Product Training - Basic

2 Day JetPlanner Product Training - Advanced
3 Day JetPlanner Product Training - Databases

2 Day International Flight Planning (IFP)

All class times are considered full-time (8:00AM - 5:00PM) unless otherwise noted.

FOM-1 is not required for U.S. classes or FAA Dispatcher Certification (only required for non-US locations).

NAA Oral and Practical examinations will be scheduled after graduation. Please verify departure dates upon registration.
FOM-2 Denver is FAA, ICAO, and GCAA compliant (and JAA upon request).

FOM-2 Denver graduates can obtain UAE GCAA & DCA Malaysia Dispatcher Certificates per differences training and availability.
FOM-2 graduates will receive discounted pricing on International Flight Planning and JetPlanner Product Training classes,

scheduled immediately following each FOM-2 class.

~

FOM-2A, Advanced FAA Dispatcher Certification, is available to those with significant experience and ATP knowledge levels.

Phone: 303-328-4423
Email: jeppesenacademy@jeppesen.com

Website: www.jeppesen.com/training
Registration: www.jeppesen.com/trainingregistration
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Dubai, United Arab Emirates (Emirates Aviation College Facility)

03Janl10 — 07Jan10
10Jan10 — 18Feb10

28Feb10 — 04Mar10
07Mar10 — 15Apr10

25Apr10 — 29Apri10
02May10 — 10Jun10

20Jun10 — 24Jun10
27Junl10 — 05Aug10

030ct10 - 070ct10
090ct10 — 18Nov10

16Feb10
13Apr10
08Junl0
03Augl10
16Nov10

21Feb10 — 23Feb10
24Feb10 — 25Feb10
28Feb10 — 01Mar10

18Apr10 — 20Aprl0
21Apr10 — 22Aprl10
25Apr10 — 27Aprl10

13Junl10 — 15Jun10
16Junl10 — 17Junl0
20Junl10 - 21Junl0

08Aug10 — 10Aug10
11Aug10 — 12Aug10

19Sep10 — 21Sepl0
22Sep10 — 23Sepl0
26Sepl0 — 28Sep10

21Nov10 — 23Nov10
24Nov10 — 25Nov10
28Nov10 — 29Nov10

12Dec10 — 14Decl0
15Dec10 — 16Dec10
19Decl10 — 21Decl10

1 Week AOC Indoctrination (FOM-1)
6 Week GSCC Dispatcher Certification (FOM-2) >®

1 Week AOC Indoctrination (FOM-1)
6 Week GSCC Dispatcher Certification (FOM-2) 2®

1 Week AOC Indoctrination (FOM-1)
6 Week GSCC Dispatcher Certification (FOM-2) >®

1 Week AOC Indoctrination (FOM-1)
6 Week GSCC Dispatcher Certification (FOM-2) >®

1 Week AOC Indoctrination (FOM-1)
6 Week GSCC Dispatcher Certification (FOM-2) >®

1 Day Dispatch Resource Management (DRM)
1 Day Dispatch Resource Management (DRM)
1 Day Dispatch Resource Management (DRM)
1 Day Dispatch Resource Management (DRM)
1 Day Dispatch Resource Management (DRM)

3 Day Dispatch Recurrent (FOM-R)
2 Day International Flight Planning (IFP)
2 Day Chart and Navigation Workshop (CNW)

3 Day Dispatch Recurrent (FOM-R)
2 Day International Flight Planning (IFP)
3 Day ETOPS (ETOP)

3 Day Dispatch Recurrent (FOM-R)
2 Day International Flight Planning (IFP)
2 Day Chart and Navigation Workshop (CNW)

3 Day Dispatch Recurrent (FOM-R)
2 Day International Flight Planning (IFP)

3 Day Dispatch Recurrent (FOM-R)
2 Day International Flight Planning (IFP)
3 Day ETOPS (ETOP)

3 Day Dispatch Recurrent (FOM-R)
2 Day International Flight Planning (IFP)
2 Day Chart and Navigation Workshop (CNW)

3 Day Dispatch Recurrent (FOM-R)
2 Day International Flight Planning (IFP)
3 Day ETOPS (ETOP)

All class times are considered full-time (8:00AM - 5:00PM) unless otherwise noted.

FOM-1 and FOM-2 are required for Dispatcher Certification in Kuala Lumpur, Dubai, India and Frankfurt.

NAA Oral and Practical examinations will be scheduled after graduation. Please verify departure dates upon registration.
FOM-2 Dubai is GCAA, ICAO, and FAA compliant.

FOM-2 Dubai graduates can obtain DCA Malaysia Dispatcher Certificate pending differences training and availability.
FOM-2 Dubai graduates can obtain FAA Dispatcher Certificate by attending a conversion course in Denver, Colorado.
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Phone: 303-328-4423
Email: jeppesenacademy@jeppesen.com
Website: www.jeppesen.com/training
Registration: www.jeppesen.com/trainingregistration
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Frankfurt, Germany (Jeppesen Facility)

08Feb10- 12Feb10
15Feb10- 26Mar10

14Jun10- 18Junl0
21Jun10- 30Jul10

1 Week AOC Indoctrination (FOM-1)
6 Week DCAM Dispatcher Certification (FOM-2) >®

1 Week AOC Indoctrination (FOM-1)
6 Week DCAM Dispatcher Certification (FOM-2) 25¢

30Aug10 — 03Sep10
06Sep10 — 150ct10

1 Week AOC Indoctrination (FOM-1)
6 Week DCAM Dispatcher Certification (FOM-2) 2®

01Nov10- 05Nov10
07Nov10 — 17Decl10

1 Week AOC Indoctrination (FOM-1)
6 Week DCAM Dispatcher Certification (FOM-2) >®

24Mar10 1 Day Dispatch Resource Management (DRM)
28Jul10 1 Day Dispatch Resource Management (DRM)
130ct10 1 Day Dispatch Resource Management (DRM)
15Dec10 1 Day Dispatch Resource Management (DRM)

29Mar10 — 31Mar10 3 Day Dispatch Recurrent (FOM-R)

07Jun10 - 09Jun10
10Jun10 - 11JJunl0

3 Day Dispatch Recurrent (FOM-R)
2 Day International Flight Planning (IFP)

02Augl10 — 03Aug10
04Aug10 — 06Aug10

2 Day Chart and Navigation Workshop (CNW)
3 Day ETOPS (ETOP)

180ct10 — 200ct10
210ct10 — 22J0ct10
250ct10 — 260ct10
270ct10 — 290ct10

3 Day Dispatch Recurrent (FOM-R)

2 Day International Flight Planning (IFP)

2 Day Chart and Navigation Workshop (CNW)
3 Day ETOPS (ETOP)

All class times are considered full-time (8:00AM - 5:00PM) unless otherwise noted.

FOM-1 and FOM-2 are required for Dispatcher Certification in Kuala Lumpur, Dubai, India and Frankfurt.

NAA Oral and Practical examinations will be scheduled after graduation. Please verify departure dates upon registration.
FOM-2 Frankfurt is JAR, ICAO, GCAA, and FAA compliant.

FOM-2 Frankfurt graduates can obtain UAE GCAA & DCAM Dispatcher Certificates pending differences training and availability.
FOM-2 Frankfurt graduates can obtain the FAA Dispatcher Certificate by attending a conversion course in Denver, Colorado.

ok ®wNE

Honolulu, Hawaii, United States (University of Hawaii/Honolulu Community College Facility)

09Aug10 — 17Sepl10 6 Week FAA Dispatcher Certification (FOM-2) %*

All class times are considered full-time (8:00AM - 5:00PM) unless otherwise noted.

FOM-1 is not required for U.S. classes or for FAA Dispatcher Certification (only required for non-US locations).

FAA Oral and Practical examinations will be scheduled after graduation. Please verify departure dates upon registration.
FOM-2 Honolulu is FAA, ICAO, and GCAA compliant.
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Hyderabad, India (GMR Aviation Academy, Rajiv Gandhi International Airport)

21Jun10 — 25Junl0 1 Week AOC Indoctrination (FOM-1)

28Junl0 — 06Aug10 6 Week GSCC Dispatcher Certification (FOM-2) >®

Tentative Class Dates

29Aug10 — 150ct10 7-Week AOC Indoctrination (FOM-1) and GSCC Dispatcher Certification (FOM-2) %
240ct10 — 10Dec10 7-Week AOC Indoctrination (FOM-1) and GSCC Dispatcher Certification (FOM-2) %
10Jan10 - 26Feb10 7-Week AOC Indoctrination (FOM-1) and GSCC Dispatcher Certification (FOM-2) %°

1. All class times are considered full-time (8:00AM - 5:00PM) unless otherwise noted.

2. FOM-1 and FOM-2 are required for Dispatcher Certification in Kuala Lumpur, Dubai, India and Frankfurt.

3. FAA Oral and Practical examinations will be scheduled after graduation. Please verify departure dates upon registration.

4. FOM-2 Hyderabad is JAR, ICAO, GCAA, and FAA compliant.

5. FOM-2 Hyderabad graduates can obtain UAE GCAA & DCAM Dispatcher Certificates pending differences training and
availability.

6. FOM-2 Hyderabad graduates can obtain the FAA Dispatcher Certificate by attending a conversion course in Denver.

Phone: 303-328-4423
Email: jeppesenacademy@jeppesen.com
Website: www.jeppesen.com/training
Registration: www.jeppesen.com/trainingregistration
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Kuala Lumpur, Malaysia (Malaysia Airlines Academy Facility)

18Janl10 — 22Jan10
25Jan10 — 05Feb10

28Jun10 — 02Jul10
05Jul10 — 13Aug10

27Sep10 — 010ct10
040ct10 — 12Nov10

03Marl10
24Nov10

15Marl10 — 17Marl10
29Nov10 — 01Decl10
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1 Week AOC Indoctrination (FOM-1)
6 Week DCAM Dispatcher Certification (FOM-2) 3

1 Week AOC Indoctrination (FOM-1)
6 Week DCAM Dispatcher Certification (FOM-2) 3

1 Week AOC Indoctrination (FOM-1)
6 Week DCAM Dispatcher Certification (FOM-2) 3

1 Day Dispatch Resource Management (DRM)
1 Day Dispatch Resource Management (DRM)

3 Day Dispatch Recurrent (FOM-R)
3 Day Dispatch Recurrent (FOM-R)

All class times are considered full-time (8:30AM - 5:30PM) unless otherwise noted.

FOM-1 and FOM-2 are required for Dispatcher Certification in Kuala Lumpur, Dubai, India and Frankfurt.

NAA Oral and Practical examinations are scheduled post graduation. Please verify departure dates upon registration.
FOM-2 at this location is ICAO, GCAA, and FAA compliant.

FOM-2 graduates from this location can obtain the FAA Dispatcher Certificate by attending a conversion course in Denver.

Singapore (Milcom Training Centre)

03May10 — 07May10
10May10 — 18Jun10

16Aug10 — 20Aug10
23Augl10 - 010ct10

16Jun10
29Sep10

08Mar10 — 10Mar10
11Marl0 — 12Mar10

21Jun10 - 23Junl10
24Junl10 - 25Junl0

040ct10 - 060ct10
070ct10 - 080ct10

1 Week AOC Indoctrination (FOM-1)
6 Week Dispatcher Certification (FOM-2) 2

1 Week AOC Indoctrination (FOM-1)
6 Week Dispatcher Certification (FOM-2) 2

Dispatch Resource Management (DRM)
Dispatch Resource Management (DRM)

Dispatch Recurrent (FOM-R)
International Flight Planning (IFP)

Dispatch Recurrent (FOM-R)
International Flight Planning (IFP)

Dispatch Recurrent (FOM-R)
Chart and Navigation Workshop (CNW)

1. All class times are considered full-time (8:30AM - 5:30PM) unless otherwise noted.

2. Civil Aviation Authority of Singapore (CAAS) does not issue dispatcher license, but approves the Jeppesen Dispatcher course
and recognizes a Jeppesen Dispatcher Graduation Certificate.

3. Oral and Practical examinations will be scheduled after graduation. Please verify departure dates upon registration.

FOM-2 at this location is ICAO and FAA compliant.

5. FOM-2 graduates from this location can obtain the FAA Dispatcher Certificate by attending a conversion course in Denver.

P

Phone: 303-328-4423
Email: jeppesenacademy@jeppesen.com
Website: www.jeppesen.com/training
Registration: www.jeppesen.com/trainingregistration




