Dear Airway Manual Express’ Customer:

Airway Manual Express has evolved into a combination of revisions, updates and
a b6-day terminal content replacement. Over the years, the cost to provide this
combination has grown to the point where the price increases necessary would
simply make Airway Manual Express too expensive. As a result, we are replacing
the Airway Manual Express full content-replacement service with a bi-weekly
revision paper or electronic service covering the same geographic areas. By
reducing our cost, we can pass those savings on to you with lower prices for

the same coverages.

Starting October 31, 2011 customers renewing their Airway Manual Express service
will have the option to transition to our new smaller Airway Manual coverages

in either paper or electronic service options. These new coverages start at just
$76 per year with no initial fees—plus you can choose from either an annual or
monthly payment option.

Similar to other larger Airway Manuals, these coverages contain the same high
quality Jeppesen charts and information providing you with everything you need to
plan and fly an IFR flight. Every two weeks, content updates and revisions are sent
(paper) or available to download (digital). Electronic versions offer added flexibility
to download to multiple devices including the new Mobile FliteDeck app—the
paper replacement solution for the iPad".

Migration Schedule

October 31, 2011 Airway Manual Express (56-day clean-out) subscription renewals
will no longer be available after October 31, 2011 (option to renew with new service).

April 30, 2012 All remaining Airway Manual Express subscriptions (regardless of
existing term) will be migrated to the new Airway Manual service.
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If you transfer your existing Airway Manual Express to either the
new paper or digital version, before your current subscription ends
you will get the new service at 20 percent off the retail annual subscription rate.

Simply go to jeppesen.com/express and enter your customer number and the
promotion code NEWEXP.

For more information, please go to jeppesen.com/express.

Sincerely,

Jeppesen

55 Inverness Drive East

Englewood, CO 80112, United States J E P P E S E N
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